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Quality of service key to AESSEAL® contract

The rapid response of the AESSEAL® team to an urgent request for a 
replacement seal led to the award of a new contract from a South African 
chemical company.  

The company had been let down by its existing supplier, and asked AESSEAL® if it could 
provide a full replacement seal within two weeks to meet the timetable for a planned plant 
shutdown. 

AESSEAL® met the deadline, supplying a 60mm SCMS™ system on time to avoid any delay to 
plant start-up. The customer was impressed by the speed of response, and by the product’s 
ease of installation.

‘Impressed by the speed of the response’ 

Industry: 	 Chemical

Product: 	 SCMS™

Application: 	 Vertical Ekato Agitator

Reference N.O: 	 CS0179
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