QUALITY POLICY

It is the established policy of AESSEAL Ireland to supply mechanical seals and seal support

systems and repair rotating equipment to a consistent quality that fully complies with
customer, stakeholder, statutory and regulatory requirements.

AESSEAL Ireland is committed to the continual review, development and improvement of
all aspects of our business, in particular:-

e The development and improvement of the products and services in line with
customers’ needs and expectations;

e The ongoing maintenance, review and improvement of the Quality Management
System based upon the International Standard for Quality Management Systems;
ISO 9001

e The ongoing development of the corporate culture that incorporates constant
problem solving and continuous improvement, encouraging all employees to take
total pride in, and responsibility, for their work and the development of better working
practices. Establishing and reviewing quality objectives in keeping with this policy
statement and to AESSEAL Ireland’s most current business needs;

¢ Reviewing the quality policy and ensuring effective communication to all employees;

e Establishing and reviewing quality objectives in keeping with this policy statement,
and being pertinent to AESSEAL Ireland’s most current business needs;

e The training and development of all employees in order to meet the AESSEAL
Ireland objectives;

The global AESSEAL over-riding philosophy is to put the customer first and to ensure that
their needs and expectations are met in full and even exceeded.
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